20 October 2008

Dear Carl
Thank you so much for your graphic image of our new build property in
Hampshire.
The graphic image allowed us to put the property on the market much earlier
than would otherwise have been possible. We got an unbelievably quick sale on
the property as it really gave potential clients a very good idea of the finished
product. If we had not sold at this early stage, the price we would have been
marketing at would have been considerably less.
The service you offered allowed the clients to build a bespoke house as they
could make alterations to see how they looked. It helped greatly in the
procurement of further planning permission for the loft conversion, as the
planner was able to see exactly what the alterations would do to the look of the
building.
Now it has been built we can really see how accurate your original image was.
The service you provided was professional, friendly and efficient. I have to say I
did hesitate initially as any extra cost in these times is a consideration, but I
won’t hesitate the next time, be it a new build, refurbishment or extension. In
fact we will get you involved at a much earlier stage as the flexibility of your
service means we can test out different materials and alterations before the
planning stage. I believe it will be a valuable tool in gaining planning permission
as it adds that extra 3d dimension that flat plans lack.
I have no hesitation in recommending you and the service you offer.
Many thanks and I look forward to working with you again.
Yours sincerely

Rachel Long
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